
Questions regarding any RFQ Competition or the SBO site will now be facilitated through the SBO site and not directly by email to the Procurement Contact. 

After signing into the SBO site and accepting the Terms and Conditions of Use, on the left hand side you will see “Questions”.   

 

 

 

Click on “Questions” and it will bring you to the screen below 

 

 

 

 

 

 



Click on “+ New Question” in top right hand corner. 

 

Which will bring you to this screen. Note:  If your question is related to an RFQ please select from the drop down menu or enter the RFQ number below.  If your 
question is not related to an RFQ, please leave blank. 

 

 

 

 



Enter the RFQ number, if applicable, then enter the question, then hit “Submit Question” 

 

Once you submit the question, it brings you back to the question screen and the “Current Status” shows as “New” 

 

 



 

The question is received by Caesars Windsor and once answered, the Current Status on your question screen will change to “Casino Follow-up” 

 

 

You can click on any number in the Question ID column and it will bring you to the question(s) and answer(s) of that original question. 

 



 

If needed, you can send another question/message related to the original question by typing in the “Enter your message here” field at the bottom of the screen 
and then hit “Send Message”. 



 



 

 


